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What are e-Alerts? 
 
e-Alerts is a service offered by United Bay Community Credit Union that allows 
you to setup email and text message notifications for any defined activity that 
occurs on a Share, Club or Draft account. This service runs at 9:15AM EST and 
4:15PM EST Monday through Friday, except when those days fall on legal 
holiday.  
 
Presently there are four types of alerts: 
 

• Account Balance – When the balance goes below or above defined 
values. 

• Check Cleared – When a range of check numbers have cleared. 
• Withdrawal – When a withdrawal exceeds an amount 
• Deposit – When a deposit exceeds an amount. 

 
How do I sign up and use e-Alerts? 
 
You need to have an active UBAY@Home account. Log into UBAY@Home and 
click on the e-Alerts link on the initial Account Summary page or under the Other 
Options menu. 
 
Once you’ve clicked that link, the following screen will appear explaining the 
service and will ask you to click the Enroll button to continue. 
 

 
 
The next screen will ask you to input up to two email addresses for the 
notifications to be sent to, as well has how to input your cell phone number to 



receive the notifications as text messages. UBCCU is not responsible for any 
additional costs you may incur from your cellular provider for text message 
usage. 

 



 
 
The next screen will walk you through adding alerts to your account. Click the 
Add Alert button to continue. 
 

 
 

• Select alert type from dropdown box 
o Account Balance – When the balance goes below or above defined 

values 
o Check Cleared – When a range of check numbers have cleared 
o Withdrawal – When a withdrawal exceeds an amount 
o Deposit – When a deposit exceeds an amount 

• Click Next button 

 
 
 



Account Balance Alert – Issued when your balance for the selected Account falls 
below the Minimum Balance Amount or goes above the Maximum Balance 
Amount. 

• Select Account from drop down 
• Enter Minimum Balance Amount 
• Enter Maximum Balance Amount 
• Click Next button 

 
• Verify settings are correct, click on the Finish button 

 



Check Cleared Alert – Issued when a check in the range of Starting Check and 
Ending Check from the selected Account clears.  You can have up to 5 Check 
ranges. 

• Select Account from drop down (Draft account only) 
• Enter Starting Check number 
• Enter Ending Check number 
• Click Next Button 

 
• Verify settings are correct, click on the Finish button 

 



Withdrawal Transaction Alert – Issued when the selected Account has a 
Withdrawal Transaction that exceeds an amount. 

• Select Account from drop down 
• Enter Withdrawal Transaction that exceed amount 
• Click Next button 

 
• Verify settings are correct, click on the Finish button 

 

 
Deposit Transaction Alert – Issued when the selected Account has a Deposit 
Transaction that exceeds an amount. 

• Select Account from drop down 
• Enter Deposit Transaction that exceeds amount 
• Click Next button 



 
 

• Verify settings are correct, click on the Finish button 
 

 
 
How do I modify / remove e-Alerts? 
Log into UBAY@Home and click on the e-Alerts link on the initial Account 
Summary page or under the Other Options menu. 
 
On e-Alerts Main Page all of the active alerts are displayed.  You can modify 
settings by clicking on hyperlinks or Remove an alert. 



 



I have tried everything in the FAQ and I still can't get 
Ubay@Home to work. What do I do next? 
 
Please call our Call Center at (989) 892-4597 or (800) YOUR-OWN if your 
problems are not resolved or you need further assistance. 
 
 
 
 
 
 
 
 
 
 


